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Introduction

“The Home Depot” is dedicated to providing safe working and shopping conditions in all our stores. We are
committed to safety and our belief is that accidents are preventable. The Home Depot is committed to
complying with all federal, state, and local ordinances, which include, but are not, limited to, OSHA, DOT,
EPA, NFPA and NEC regulations. All Contractors, Service Providers and Merchandising Vendors will be
referred to as “Vendors” through the remainder of this document. As vendors of the Home Depot, you are
similarly expected to comply with all applicable safety and health regulations.

The foundation for an effective safety program begins with establishing a general set of guidelines, which must
be followed in order to prevent accidents or injuries. Included in these standards are the general guidelines
that are to be followed at all times. These are of particular importance if your operation will require performing
work on the sales floor during normal business hours, as special precautions must be taken to ensure
customer safety. Should you have any questions, please feel free to contact a member of store management,
your Atlanta SSC Building Services Manager or the Atlanta SSC Safety Department at extension 14428.

The following standards and information are presented with the expectation that you and your designated
representatives (including sub-contractors) will review and understand the Home Depot Safety Standards for
vendors for each area of safety before conducting operations at The Home Depot. Failure to follow these
requirements or any applicable federal, state or local safety, health or environmental regulations may result,
monetary fines as detailed herein, cancellation of business and / or any other remedy available to Home
Depot under the Contract Agreement or applicable law. As a means to enforce these standards, a Safety
Violations Policy has been established. Safety meetings or training should be conducted regularly to discuss
these safety standards with your representatives who work in our stores.

Safety Violations Policy

All identified violations of Home Depot’s Safety Standards for Vendors will be documented, reported to store
management and in turn to the Atlanta Store Support Center. Home Depot maintains the right to seek any
remedy available under the Contract Agreement or applicable law. Questions regarding this policy may be
directed to Home Depot SSC Safety Department by calling 770-433-8211 ext. 14428 or your Construction
Project Manager for new stores.

Please remember that our commitment to safety and safe store operations is in everyone’s best interest. The
Home Depot values and Vendor’s values should be in alignment. We appreciate your cooperation in helping
us maintain a safe shopping and working environment.

General Safety Standards

All Vendors and their designated representatives are required to check-in at the Special Services Desk or
other specified location upon arrival at the store or facility. Some vendors and contractors may be required to
sign in and out using the IVR System. While on Home Depot's premises vendors shall inspect their work area
to ensure it is free from any potential hazards. By signing in, you are acknowledging that you have read,
understand and agree to abide by all applicable Home Depot Safety Standards for Vendors and Service
Contractors and their authorized representatives and/or while conducting operations at the Home Depot.

You must sign out or contact the Special Services Desk when you have completed your work for the day.

e All tools, equipment, etc. must be maintained in an orderly manner.

e Safety meetings or training should be conducted regularly to discuss The Home Depot safety
standards with your representatives who work in our stores.

e Tools, equipment, chemicals or any other potentially hazardous substances must never be left
unattended on the sales floor.



Fall Protection Equipment

In order to prevent falls from heights, all vendors shall comply with all applicable Home Depot, OSHA, ANS|,
and OHSA (Canada) fall protection procedures.

Home Depot requires the use of fall protection equipment whenever working at any height, working in a
safety cage, or working at 6 ft. or more above floor level. Travel restraint equipment is required when
operating the electric ladder. Vendors are required to provide their own fall protection equipment.

Vendors must comply with the following requirements:

e Equipment Inspections - All fall protection and travel restraint equipment must be visually inspected
before each use.

e Operating an Electric Ladder - Vendors are prohibited from operating electric ladders with the
exception of the racking repair teams and the manufacturer repair teams. Wear a body belt or full
body harness attached to a 2.5 foot static lanyard, properly secured to the equipment. Self-
retracting lanyards must never be used on the Electric Ladder.

e Using an Order Picker - Vendors are prohibited from operating order pickers with the exception of
the racking repair teams and the lift truck equipment repair dealers. When working on an order picker
at any height, the operator shall wear a full body harness connected to a self-retracting lifeline. The
self-retracting lifeline shall be attached to the designated anchor point on the order picker.

e Working in Racking - If working in the racking or elsewhere at or above six (6) feet, a tie-off
mechanism (choker) must be used, in addition to the retractable lanyard and the full body harness. If
the work requires entering the racking from an elevated order picker, a second retractable lanyard must
be used. The second lanyard must be connected to an overhead anchor point via the choker and
to the operator’s full body harness before the first lanyard can be detached.

Ladders

Vendors and their authorized representatives are permitted to use ladders belonging to Home Depot aslong
as they understand how to choose, inspect, and use ladders correctly and safely. In addition to adhering to all
applicable rules, regulations, and laws, The Home Depot requires the following:

General ladder safety guidelines:

¢ Home Depot provided 6 & 9-step rolling ladders, 3-step tilt ‘n roll ladders, platform ladders, and
electric ladders are available for use by vendors when they are not in use to provide customer
service.

o Fiberglass stepladders may only be used when working in the light/fan cloud or when working with
electricity.

¢ Fully inspect each ladder before use. If it is damaged or defective, notify a member of the store
management team so that it can be immediately removed from service.

e When climbing ladders, always place the ladder on a level surface, face forward, and use both
hands to climb. Remain within the confines of the railings at all times and never stand or place
merchandise on ladder railings. Keep ladder platforms and steps clear and free of debiris.

e Contractor provided extension ladders may be used only when all other ladders do not provide the
appropriate height or application.

e Step stools and other unapproved ladders are prohibited.



Electric ladder guidelines:

Only individuals who have received appropriate training from their employer may use electric ladders.
Electric ladders have a 500 Ib. weight capacity including the operator and product and must not be
used as mini order pickers. Only merchandise that would normally be carried down a rolling ladder
should be placed on an electric ladder.
Before operating equipment, operators must position the unit parallel to the racking, set the brake
mechanism, and wear the required safety equipment which includes a safety belt or harness and 2.5 ft.
static lanyard (travel restraint).
Do not slide products off the platform or exert side forces when the platform is in the raised position.
Barricade gates must be placed on either side of the electric ladder in the working aisle only.

» Spotters are not required.

» Training information may be obtained by contacting one of the following appropriate

equipment suppliers:

Ballymore (orange ladder) (610) 593-5062

Powered Lift Equipment

Definition

Powered lift equipment is defined as any piece of off-road material handling equipment that is mobile &
motorized (can be ‘driven’ by the operator). Examples include, but are not limited to forklifts, order pickers,
reach trucks, electric pallet jacks, pacer lift trucks, and scissors lifts. Powered Lift Equipment does not include
electric ladders.

General Powered Lift Equipment Safety

All vendors must comply with all Home Depot policies and procedures including fall protection,
barricade gates, spotters, and other safe work practices. Vendors are responsible for providing their
own training to meet Home Depot and applicable regulatory standards.

All vendors are prohibited from operating Home Depot powered lift equipment (exception: see-“Lift
Truck Dealer Repairs & Installation or Repair of Cantilever Racking).

All vendors must provide their own powered lift equipment and spotters as required by the contract
between the vendor and The Home Depot.

All vendors must comply with all applicable local, state, federal, and provincial regulations relating to lift
truck operation including equipment inspections.

A spotter is required during store business hours. The Home Depot associates are not permitted to act
as spotters for vendors.

Maintain a zone of safety around all moving lift equipment. At a minimum, this zone must extend 10
feet in the direction of travel and 4 feet on all other sides of the lift.

Individuals must not enter into this zone.

If this zone is violated, the operator must stop movement immediately.

Barricade gates must be placed a minimum distance of two full bays, or 16 ft., on either side of the lift
equipment.

Store Pre-Opening, Major, and Minor Repairs:

For minor repairs that require the use of powered lift equipment, all vendors must be assisted by a lift
truck certified Home Depot associate who operates the equipment. The use of store equipment and
associates is allocated by the District Merchandising Manager through Work Load Management.

Work on ‘Major Repairs’ should be performed during non-business, non-operating hours. A ‘Major
Repair’ is defined as a repair that does not occur during business hours, the scope of the work requires
a contractor, requires the use of lift equipment, and the ‘job’ takes more than 1 hour to complete.



Scissors Lifts

Home Depot allows the use in its stores/facilities, of self-propelled (drivable) scissors lifts. These are lifts
operated by authorized vendors and the operator is responsible for complying with all regulations, including
but not limited to, training of the operators and equipment inspections.

For the safety of our customers, Home Depot associates, and vendor employees, the procedures for the
operation of self-propelled (drivable) scissors lifts include:

Use of these lifts during store business hours should be limited. If they are used during store business hours:
e The operator must maintain the Zone of Safety (10 feet in direction of travel and 4 feet on all other
sides).
e A spotter escort is not required provided the operator maintains the Zone of Safety.
e Safety barricade gates are not required as long as there is no 'in-rack’ work being performed.
e While contractors may rent these lifts from different sources, including the Home Depot Tool Rental
Center, Home Depot associates are not allowed to operate self-propelled (drivable) scissors lifts

Lift Truck Dealer Repairs & Installation or Repair of Cantilever Racking — Existing Stores

Lift Truck Dealer representatives making inspections or repairs may operate powered lift equipment as
needed to test and ensure completion. However, operation in customer access areas should be avoided. Any
time the equipment is operated in customer access area, spotter escorts are required.

Cantilever Racking Install Vendors are permitted to operate Home Depot powered lift equipment under the

following conditions.

This process only applies to existing stores and new stores after turnover, not new stores pre-turnover.

Cantilever Installation Vendors must be approved by Store Support/Maintenance /Construction.

Approval process includes verification of the following:

Company provided lift equipment training and certification

Necessary licensing

Insurability and bonding

For cantilever installation or repair, barricade gates must close the entire working aisle and entire

opposite aisle. Any cantilever installation or repair should take place during non-business, non-

operating hours.

e For 24 hour stores, any cantilever installation or repair should take place during non-peak hours, 9pm
to 5am, and a spotter in the opposite aisle must be used.

Power Tools

Vendors may use Home Depot power tools except as otherwise noted in these standards under the following
conditions:
¢ All portable power equipment shall be in proper operating condition and used in accordance with the
manufacturer’s specifications.
¢ All manufacturer provided safety guards and devices must be used when operating power equipment.
e Appropriate personal protective equipment must be worn in accordance with OSHA, OHSA (Canada),
and other regulatory agency requirements.
e Portable power equipment must be unplugged when unattended.
o All appropriate safeguards shall be taken by vendors to protect customers and associates from
potential hazards resulting from vendor use of power equipment.

When vendors use power tools in demonstrations and displays, the following safety guidelines apply:

o Demonstrations require an associate or vendor representative to be present while equipment isin
operation.



e Appropriate personal protective equipment (PPE) must be worn by the vendor representative and all
customers and associates participating in the demonstration.

e Permanent wiring must be installed if displays will be in place for more than a temporary basis.

¢ Permanently installed power tool demonstration areas must have a keypad with a timed shutoff to
prevent customers from using unsupervised equipment.

e Any unsupervised battery powered saw must have the blade removed. All displays of cordless planers
must have the battery and blades removed.

Screw guns, drills, and oscillating/orbital sanders are exceptions to the rules above. However, the following
safety guidelines do apply:

¢ Provide eye protection (safety glasses or safety goggles) even if the equipment is unsupervised.

¢ If the equipment is unsupervised the display should be at least 48 inches high to prevent access by
children.

Machine Maintenance

Home Depot steadfastly believes in properly inspecting and maintaining our store equipment in order to keep
it in safe and proper working condition. If the equipment is not in proper working condition, it must be
immediately removed from service until it can be repaired or replaced.

Equipment Inspections and Maintenance

¢ All equipment such as ladders, saws, and other power equipment must be visually inspected before
each use.

e Vendors or their authorized representatives are NOT permitted to disassemble or engage in the repair
of any machines or equipment.

¢ Only authorized vendors may perform maintenance on Home Depot equipment.

e Lockout/Tag-out procedures will be initiated as required for maintenance operations by authorized
maintenance contractors.

¢ All vendors and their representatives shall be aware of and avoid contact with any equipment thatis
locked or tagged out of service, or otherwise undergoing maintenance.

Out of service equipment

e Out of service equipment will be tagged with a “Unit Out of Service — Do Not Operate” sign (HD SI-
307). Out of service equipment must not be used under any circumstances.



Merchandising Safety Standards

Overview

Sound merchandising and storage practices are key to providing a safe shopping and working environment.
The following standards apply in all areas of the store, including all non-customer access areas such as
Receiving or perimeter of the building (unless otherwise noted).

Merchandising Safety Standards are divided into separate sections:
e "Standards for Merchandise in Overheads" on page 10
e "Standards for Merchandise on Floor or Shopping Level" on page 13
e "Displays" on page 14
e "Height Limits for Bulk-Stacked Merchandise at Floor/Ground Level" on page 16

Safety restraints

Below are commonly used safety restraints, ordering information, and how they are used in the stores. If
you remove any safety restraint as part of a reset or racking repair all safety devices must be reinstalled in
their original location.

Example of safety restraint | Description
Restraint, Safety (Pogo Stick)

Spring loaded restraints attached to the upper bay beam that
hang down to restrain front-facing, vertically stacked doors and
windows.

Supplier Part Number: Various starting withSLR
Supplier: Hannibal Material HandlingInc.

Interior Door Retainer (Single Arm Restraint)
Drop arm restraint used to restrain front-faced doors.

Supplier Part Number: H05-152-IRDBETA
Supplier: Colony Display

M-Bar Divider
Used to separate SKUs of product that is vertically stored.

Supplier Part Number: Various
Supplier: Unarco

Kit, M-Bar Restrainer & Cable

Attached to the tube or wire M-Bar to be used withsafety
cables.

Supplier Part Number: Various

Supplier: Adrian’s Safety Solutions




Safety Cable with Bracket

Required for all front-faced, vertically stored product where
safety beams cannot be used.

Supplier Part Number: Various Sizes (51” to156”)
Supplier: Adrian’s Safety Solutions

Safety Cable Bracket
Attached to uprights as a connection point for safety cables.

Supplier Part Number: 4196468
Supplier: DB Industries

Cantilever Pole

Minimum of 2 poles (and sockets) required on all dimensional
lumber and front-faced deck ballisters at sellinglevel.

Supplier Part Number: Various from 9” to32”
Supplier: Anderson

Cantilever Pole Socket

Attached to cantilever arms to provide a place for lumber poles.
Used for all dimensional lumber at selling floorlevel

Supplier Part Number: Various based on cantilever armstyle
Supplier: Anderson

Bolt, Grade 5 & Nut (Carriage Bolts)

Used to secure pallet racking beams to uprights (frames), attach
M-Bars to beams, and lumber pole sockets to cantileverarms

Supplier Part Number: VariousSizes
Supplier: Unarco

Bolt, Safety, Box

Used to secure pallet racking beams to uprights (frames) where
grade 5 bolts cannot be used

Supplier Part Number: Various Sizes (97 t032”)
Supplier: Unarco




Carpet Strap

Used to secure rolls of carpet/vinyl mounted oncarpet
machine.

Supplier Part Number: Carpet PN FV196 and Vinyl PNFV136
Supplier: VIDIR Inc

Vanity and Pedestal Sink Bracket

Used to secure vanity cabinets. Prevents tipping, securessink
tops and pedestal sink units in display units

Supplier Part Number: H1050038
Supplier: Marketing Alliance Group Inc.

Lamp Bracket
Used to secure floor lamps from tipping

Supplier Part Number: 1011251-00U0019
Supplier: Vulcan

High Bay Netting

Used to secure hand-stacked merchandise in the topoverhead.
Systems can be split curtain or free and clear design

Supplier Part Number: Various sized and configurations
Supplier: Adrian’s Safety Solutions
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Standards for Merchandise in Overheads

The following are the standards for storing merchandise in overheads on the sales floor and in the receiving
department.

Top Overhead
(Highest Beam above ¢
approximately 8ft)

Intermediate

Overhead 4
(Approximately 8ft to
Top Overhead)

“— (Upright)

(Beam)

Merchandise Area <
(Floor to approximately |

8ft)




Hand-stacked merchandise

Unrestrained hand-stacked merchandise is allowed in the top overhead which is the highest beam level
above the merchandising space with the following conditions:

= Do not hand-stack merchandise higher than four feet in overheads

= Merchandise must be boxed, uniform, and stable (this includes boxed wing stacks). No open, crushed
or case cut boxes or leaning stacks. Exceptions are noted in department specific merchandising
safety standards.

At a minimum the following categories must be restrained by netting if hand- stacked in the top
overhead:

D23 Trowels

D25 All hand-stacked merchandise

D26 Faucets/shower heads

D28I Cleaning chemicals

D29 Vanities/cabinets stacked 2 high less than 48"

D59 Blind

Palletized Merchandise

These are the Standards for palletized merchandise:

Do not build pallets of merchandise in the store higher than four feet, including the pallet.
Following company spotter and barricade gate standards, use powered lift equipment to bring the
merchandise to the floor and either pack out or re- stretch wrap and/or re-band to the pallet andreturn
to the overhead.
Individual quarter pallets are not permitted in the overhead unless they are securely banded or stretch-
wrapped to a quality pallet that meets THD shipping platform standards.
Do not double-stack pallets (such as palletized freight on top of an empty pallet, or palletized freighton
top of other palletized freight).
Do not place hand-stacked merchandise and palletized merchandise on the same shelf unless at floor
level.
Ensure that all palletized merchandise is securely stretch-wrapped (to all four corners of the pallet)
and/or banded to the pallet in accordance with stretch wrap standards.
Do not cut or remove stretch wrap and/or banding from palletized merchandise when it is in the
overhead. Immediately remove any of the following:

» Any damaged pallets

» Any pallets with cut or loose stretch wrap/banding Standards for stretch wrap:

» Stretch wrap must be 75 gauge or higher.
If product is merchandised/stored in D28 — Outside Garden or other outside environment, UVI
protected film is required.

» -Stretch wrap must be applied with a 50% overlap

» -Must be applied mid-way down over the pallet and cover all 4 corners of the pallet

» -Must be applied with 3 full wraps at the bottom (to the pallet) and 3 full wraps at the top of the

load

Standards for ME 1.4.7.2 Banding, a minimum of 2 bands must be used to secure product to the pallet.
At least 3 bands are required if product is 16’ or longer

12



Placing merchandise in the overheads

These are the standards for placing merchandise in the overheads:

RDC mixed SKU pallets should never be placed directly in the overhead. If not all product can fit on the
shelf, breakdown mixed pallets, re-stack using anon- RDC pallet following safety guidelines.

* Merchandise must never exceed 20 feet in total height. Stored merchandise must remain at least18
inches (in all directions) away from all fire protection sprinkler heads.

* Vendor pallets of merchandise that exceed four feet in height and meet pallet/ stretch wrap standards
may be stored in the overhead.

* Only wire decking (not wood stickers) may be used to support merchandise on shelf levels above 6
feet that are above stick-goods or vertically-stacked product such as boards, doors, blinds, ladders,
long-handled tools, etc.

* Merchandise must not extend into the flue spaces behind and between bays of racking.

+ Palletized freight should be placed so the pallet rests on both the front and back beams. The bottom
deck board on a pallet should rest on the front beam, and pallets should not overhang the front beam
by more than fourinches.

+ Palletized freight may be placed in cantilever racking if cross-bars and wire decking are in place.

Pallets that are 6 feet or longer and meet THD pallet specifications may be placed directly on cantilever

arms.

+ Do not store any merchandise above walk-in display bays that have only one level ofbeams.

* Keep all product with cardboard packaging under cover (such as, pallets of ceramic pots) and away
from space heaters.

What not to store in any overhead

What not to store in any overheads:

» Vertical Gun Safes

* Vertical compressors (60 gallon and above)

*  Muriatic Acid

+ Kerosene

» Side by Side Refrigerators

* French Door Refrigerators

* Bottom Freezer Refrigerators

» Pallets of replenishment countertops

« Car/Tractor Batteries

* Plastic Pallets

* Hot Tubs/Spas

» Carpet Remnants/Rugs 8x10 or partial boxes of 6x9
* No pallets over 4 feet high in Endcap Top Overhead

Product allowed in the intermediate overhead
These items are prohibited from the top overhead but allowed in the intermediate overheads:

+ Carpet Remnant/Rugs - full boxes of 6x9
* Top Freezers
* Upright Freezers

13



ltems that must be netted

If the store is located in a seismic zone as identified in the current version of the Racking Standards,
hand-stacked merchandise in overheads must be secured by netting inthe following categories:

+ D26 Faucets

+ D23 Trowels

+ D59 Blinds

» D29 Vanities/Cabinets stacked 2 High less than 48"
+ D28l Cleaning Chemicals

+ D25 Merchandise

Securing merchandise in overheads

These are the standards for securing merchandise in the overheads:

+ Use toe beams and bolted safety beams (or other approved restraining devices) to secure the
following types of merchandise:

» Vertically stacked (for example: pipe, moulding) front facing (for example: shelving units)

* Wheeled merchandise (for example, lawn mowers, grills, hand trucks)

» High bay netting and safety cables used to secure hand-stacked merchandise must be kept closed.

* Use only approved restraining devices to secure displays, merchandise, or signs (no store-made
cables, chains, bungee cords, etc.).

Standards for Merchandise on Floor or ShoppingLevel

Overview

The following standards are for merchandise stored at floor or shopping level (below eight feet).

When storing merchandise at floor level:

¢ Remove all loose or cut banding from dimensional lumber, sheet goods, brick, block, pavers,
stone, etc. at selling levels.

e Do not block aisles, walkways, or exits with merchandise, storage, or debris.

o Keep all products pulled to the edges of pallets when staged at the floor level to prevent trip
hazards. As product sells to below 18 inches, build up pallets, remove, or refill product to prevent
slip, trip, and fall hazards.

o Place “Ask for Assistance” stickers on end caps of large bulky products.

e Place “Sharp Edges” stickers on end caps of products with sharp edges.

These are the standards for securing merchandise at floor or shoppinglevel:

Use bolted toe beams (when above floor level) and bolted safety beams, spring loadedrestraints
(SLRs), approved safety cables, M-bar restraints, or other restraining devices to secure the following
types of merchandise:

» Vertically stacked (for example: pipe, moulding)

» Front facing (for example: shelving units, doors, windows)

» Wheeled merchandise (for example: lawn mowers, grills, generators, pressure washers)
Install bolted M-bars between SKUs two per bay evenly spaced, to stabilize vertically stacked
merchandise (such as book cased doors or windows, molding, boards).
Immediately remove any pallets on the floor that are empty or leaning against racking.
Immediately restock any merchandise leaning out-of-rack (such asdoors, lumber, rugs or countertops.
Immediately remove unstable merchandise left leaning temporarily against checkouts, service desk
counters, or other areas. Use long item holders at check stands.

14



Chemicals

These are the standards for storing chemicals:

Do not merchandise liquid products with consumer product signal words “Danger or Warning” above 6
feet. Liquid products with signal words “Flammable or Combustible” may not be stored above 8 feet
unless they are in bays equipped with in-rack sprinklers. In bays containing in-rack sprinklers, they
may be stored in the overhead up to 20 feet. They must be merchandised upright, not lying on side.
Pool chemicals must be stored in a sprinkler area, under cover, and away from floor drains. The
chemicals must be separated from acids, fertilizers, and other incompatible materials. Consult 3E
Company at 800-451-8346 for issues of compatibility or to obtain clarification.

Corrosives (such as drain cleaners, acids, concrete cleaners) may be stored in the overhead (above 8
feet and up to 20 feet) as long as the individual units are in an uncut case. EXCEPTION: Muriatic acid
may not be stored in the overhead.

Muriatic acid must be stored outside the building, away from water drains, under cover, and on a pallet
at floor level. If no outdoor cover is available, contact the AP Resource in the US or HSM in Canada.
Do not double-stack pallets of acid. Maintain 20 feet of separation between muriatic acid, fertilizers,
and lime-based products. Consult 3E Company with questions or for issues of compatibility.

All propane tanks for exchange (both full and used tanks for grills) must be stored in secured,
ventilated metal cages. Cages must be protected from vehicle contact, have “No Smoking” signage,
have 3 feet of clearance and be located a minimum of 10 feet from entrance or opening (city, state and
province codes may differ).

Flammable Gases (such as BernzOmatic and/or propane cylinders used for torching and soldering)
may be stored at any level in the bay, including the overhead (above 8 feet and up to 20 feet) as long
as the individual units are in an uncut case.

Combustible liquids (such as Kerosene) may not be stored above 8 feet, unless the bay is equipped
with in-rack sprinklers. In bays containing in-sprinklers, combustible liquids may be stored inthe
overhead up to 20 feet.

Bleach must never be merchandised in the same bay with vinegar and ammonia.

Display standards

These are the standards for displays:

Use the following to prevent trip and fall hazards on gondola-style racking endcaps, free-standing
fixtures, or when using pavers or similar flooring materials for merchandising displays.

Use materials that contrast in color to the floor, so changes in elevation are more noticeable.

Avoid protruding corners that extend into walkways.

On gondola shelving endcaps, install multiple shelf levels or side panels to protect display bases
Install bollards within 1 inch of corners to protect display bases of permanent low-level fixtures such as
Easy Bath, vertical bath, etc.

Position product as close to the corners as possible.

Product on all conversion carts must be stable and pulled to the edges of carts when staged at floor
level. As product sells to below 18 inches high, remove cart or refill product to prevent trip and fall
hazards.

Stores are prohibited from moving any display or fixture that is anchored to the floor. NOTE: Stores
may move pallet racking, but racking must be anchored to the floor by an approved contractor.
Protect sidecaps, shadow boxes, or other displays using peg-hooks by boxing them in with side
panels, or installing uprights, etc. The peg-hooks must not extend beyond side panels or racking
uprights.

Displays must not be constructed with solid decking (side-by-side stickers, pegboard, etc.) that may
inhibit sprinkler water flow. Use wire decking or wood stickers with spacers and perforated metal
decking.

All new display fixtures must be approved using the Display Authorization Forum (DAF) process
through Visual Merchandising. Unapproved store or vendor built fixtures are prohibited.
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o Keep boxes, price/inventory tags, and other similar combustible materials at least 6 inches away from
lit halogen bulbs.

¢ All lighting/electrical displays must be installed by a professional electrician (except ceiling fans or
lights connected to existing electrical boxes or plug 'n play units).

Store built displays (US only)

Individual store built displays are prohibited except for those used to deliver associate PKs or to drive
promotional sales on a temporary basis (30 days or less). All new multi-store display fixtures must be
approved through Visual Merchandising. Unapproved vendor built fixtures are prohibited. Associates must
wear gloves, eye protection, and other personal protective equipmentas appropriate when constructing
fixtures.

Displays must adhere to the following guidelines:

Ensure display is stable and secured to prevent tipping over

Ensure display is at least 18 inches but not more than 96 inches in height

Ensure display does not protrude into aisles to prevent trip and fall hazards

Peg hooks, shelves, and other protruding accessories must be protected with side panels.

All edges and corners must be rounded with no sharps or splinters

All electrical components on displays must be UL rated and installed by a certified electrician.
Extension cords must not be used as permanent wiring (longer than 24 hours).

All federal, state/provincial, and local regulations must be met regarding design, construction, and
placement of displays.

Extension cords

Extension cords must not be used to provide permanent power (24 hours or longer) to displays or equipment.
This means the extension cord must be unplugged. All displays and other items requiring permanent power
should be plugged directly into professionally installed outlets. If an item cannot be plugged directly into an
outlet, a power strip may be used under the following conditions:

¢ It must have a built-in circuit breaker, with a cord no more than 6-feet long.
Must be plugged directly into an outlet, not another extension cord (no stringing of multiple cords).
May be used for up to 90 days only — NO EXCEPTIONS.
Must be powered down at the close of business each day.
Power strips must be 14-gauge, 2-wire with a ground, and a grounded 3-prong plug.
Connecting more than one power strip to any given outlet is prohibited, even if it is a4-receptacle
outlet (no spidering).

Securing displays

Secure displays using these guidelines:

e Secure sidecaps, shadow boxes, and similar weight-bearing merchandise displays to racking uprights
(not cross braces) using washers with bolts and nuts, or washers (for example: 3/16" zincfender
washer, SKU 727-107) with self-tapping metal screws (for example: 10 x 1 %" hex head, SKU 262-226).
The washer will prevent the bolt or screw head from pushing through the pegboard or other backing
material.

e Do not hang displays, merchandise or signs from roof joists without Visual Merchandising approval.

e Secure displays of top heavy merchandise according to department specific standards.

e Zipties can be used if no other method is available. Use appropriate rating for the weight of the item (for
example. SKU 295-682 is 75 Ibs.)

16



Merchandising products on the front apron

e Products merchandised on the front apron, such as assembled grills, push mowers,
wheelbarrows, tractors/riding mowers, patio furniture, and play sets must have security
cables/chain/locks to prevent theft. The products should not extend into any vehicle drive
path.

o These pieces of merchandise should be placed close together to reduce gaps. In
addition, all excess chain/cable must be tucked away. These two practices will help
prevent slip, trip, and fall hazards.

¢ Merchandising must comply with any and all local or state codes

Height Limits for Bulk-Stacked Merchandise at Floor/Ground Level

Height Standards

Following are the height standards for bulk-stacked merchandise at floor/ ground level, both
inside and outside of the store, including in the Receiving area. These standards do NOT apply
to merchandise stored in racking or overheads.

Vendor Installed Displays

To ensure the safety and security of displays, vendors are required to obtain approval prior to the
installation of store displays, signs, or fixtures. All displays must be directed to the product
Merchant.

Scope:
This process applies to any display, sign, or fixture installed by a vendor. Displays are defined as
merchandise samples or representations of merchandise used to sell a product. Fixtures are the
structures in which displays are housed.

Process:

e At least eight weeks prior to planned installation, the Visual Merchant (VM) will determine a
need for a new fixture.

e Adisplay authorization number will be allocated and a “Display Authorization Form” will be
completed.

o If this form is approved and signed, a Fixture Designer will select an approved vendor to
create the display. The VM will set up a project meeting with the display team, which
includes the vendor, fixture designer, specifications, safety, and information services and
graphics. The vendor will be advised on Home Depot Standards, a prototype will begin, and
the VM will set a timeline.

e Once completed, a prototype will be delivered to the Innovations Center for review. Ifthe
prototype is not approved, a revised prototype will need to be completed and delivered to the
Innovations Center at a rescheduled time. If approved, the MVP will sign off.

e The Merchant and VM will determine and schedule a pilot for the approved display to be
tested in stores.

e With a successful completion of the test pilot, the Merchant and VM will get budget approval.

¢ VM, Merchant, and Purchasing will plan the rollout schedule and include maintenance on
plans.

e Purchasing will E-Bid the project and the awarded vendor will start production. A completed
drawing package will be sent to purchasing and store planning.

Notwithstanding the above process, the safety of vendor displays shall at all times remain the
responsibility of the vendor.
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Waste Products

All wastes generated as result of maintenance, resets, re-merchandising of The Home Depot
product, or any other work performed on the premises must be properly identified, stored,
managed, and verified by the store management team. All hazardous waste generated during
your visit must be completely removed from the site and properly disposed of in accordance
with all federal, state, local, and provincial regulations and are never to be thrown into the
compactor or otherwise improperly managed.

Chemical Spill Management:

In the event of a chemical spill, vendors shall take the following steps:
1. Secure the area from customers by blocking off the spill area.
2. Immediately notify the manager on duty

Trained store associates shall take the lead to manage the spill cleanup process.

Vendors shall be held accountable for following the above process. The Home Depot retains
the right to charge vendors for any costs incurred by Home Depot as a result of vendor
activities.

e Contact The 3E Company for safety data sheets (SDSs) or other hazardous material
information. As described below, a SDS must accompany any chemical product
brought onto The Home Depot premises. SDS for any chemical or other potentially
hazardous material must be provided to the manager on duty or 3E prior to starting
work.

Safety Data Sheets

Federal, state, and provincial regulations require manufacturers and distributors of certain
potentially hazardous materials to provide SDS to retailers who sell their products. The Home
Depot makes these SDS available to associates, customers, transporters and other interested
party upon request.

Please ensure your products have been onboarded properly through IDM/HD Link. SDS should
be uploaded through the IDM/HD Link system as directed through qualifying hazmat questions.

Bloodborne Pathogens

The OSHA Bloodborne Pathogens standard (29CFR 1910.1030) establishes safeguards
designed to protect workers against the health hazards associated with exposure to potentially
infectious blood and other bodily fluids in the workplace.

Home Depot requires that a spill of blood or bodily fluids in any amount be handled in the same
manner as a chemical spill, following the HHM Program guidelines.

Fire Protection
The majority of all Home Depot properties are equipped with automatic fire suppression
equipment and all locations are equipped with fire extinguishers.

Home Depot’s fire protection program includes the following procedures for preventing,
detecting, and extinguishing fires. All vendors must adhere to these standards:

e Smoking is strictly prohibited except in designated smoking areas.
o Pallets or other merchandise must not extend into the flue space. All flue spaces must

18



be clear and unobstructed. Flue spaces are the spaces behind the back beams and
back uprights (area between back-to-back racking) and the space that separates a bay
of racking from the bay beside it (essentially the width of the upright, between the front
and back upright).

All fire exits, including breakaway doors, must, at all times, be unlocked, clear, and
unobstructed, inside and out. Pathways to exits must, at all times, remain clear and
unobstructed and be at least as wide as the fire exit.

Products must be stored a minimum of 18” away in all directions from sprinkler heads.
The areas around sprinkler risers, fire hose cabinets, fire department connections, and
electrical panels and rooms must remain clear and unobstructed by a minimum of 36
inches.

e Fire extinguishers must be clear and fully accessible at all times.
e Exit signs must be clear and unobstructed.
Hot Work

Before any Vendor or Contractor performs any hot work activity (including welding and cutting
where sparks may be created), they must comply with their procedures that comply with OSHA
standards for hot work permitting including:

e Obtaining / preparing a hot work permit which is reviewed /signed by and a copy
given to copy to Home Depot Store Management.

e Moving combustibles at least 35 feet from hot work operations

o Hot work prohibited in or on vessels containing flammable or combustible material

e Providing a person to act as a ‘fire watch’ and ensure a fire extinguisher is within
close proximity of the work area.

Electrical Standards

In order to promote safety in our facilities and in compliance with National Electric Code, the
following electrical standards must be followed at all times:

All displays and other items requiring permanent power should be plugged into electrical
outlets installed by licensed electricians.

Professional electricians must perform all permanent electrical installations.

A Ground Fault Circuit Interrupter (GFCI) must protect all outlets used outside the store.
Avoid the use of electrical cords that enter walkways or otherwise create a potential trip
hazard. If they must be used in walkways, cords must be secured or taped down.

When a display or other item cannot be plugged directly into a professionally installed
outlet, rules regarding extension cords and power strips apply.

Extension Cords and Power Strips

If displays requiring power cannot be plugged direction into a professionally installed electrical
outlet in the store use of power strips is permitted.

Use the power strip for 90 days only. No exceptions.

It must be powered down at the close of business each day.

“Spidering” or the connection of more than one power strip to any given receptacle is
prohibited. This includes using power strips to connect another power strip to reach an
outlet.

SKUs are: 168-186, 6-outlet surge protector with 3’ cord,1001186706 or 1001186693, 6-
outlet surge protector with 6’ cord (white or black).
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Accident Reporting

Immediately report any incidents occurring at any Home Depot location to your employer and
the store management team. Your organization is expected to have a formal procedure in place
for reporting accidents with respect to workers’ compensation, general liability, and property
damage claims. This policy must adhere to all applicable OSHA reporting guidelines, Workers’
Compensation Law, and applicable regulations and law.

Emergency Evacuations

The Home Depot maintains emergency evacuation procedures for all their stores. Evacuation
routes are posted throughout the store in at least 6 locations (central hazardous waste area,
breakroom, phone center, receiving office, manager’s office, and front entrance). Vendors shall
familiarize themselves with these evacuation routes and adhere to emergency evacuation
procedures.

In the event of an emergency, The Home Depot uses a uniform evacuation message which is
announced three times over the Public Address (PA) system. The announcement is as follows:

¢ “Attention, attention, attention. It is now necessary to evacuate the store. Please walk to
the nearest exit and leave the building. Exits are located around the exterior walls.”

o If this announcement is made, all vendors must immediately evacuate the building,
assemble in the predetermined area on the evacuation map, and await further
instruction.

Racking Standards

Refer to the latest approved version of The Home Depot Racking Standards included as a
supplement at the end of these standards.
Notes:

1. National Racking Standards apply to installation of new racking components and
replacement of damaged racking components in all existing stores, new stores,
remodels and resets.

2. Replace or repair existing rack (i.e. uprights, beams, etc.) only if components are
damaged as outlined in this document. Do not replace or upgrade undamaged
components solely for the purpose of meeting current standards. Replace any
undamaged, noncompliant components as bays are refreshed or at management’s
direction.

3. Home Depot management, local code authorities and racking manufacturers may
exceed NRS rules.

4. Pallet storage on 36” deep pallet rack is acceptable from an engineering perspective
(maximum 144” upright height in high seismic areas). However, it is a THD policy to
store pallets on 42” deep or deeper rack.

5. To report a racking-related emergency contact the Atlanta SSC at extension 27656.

6. To request pallet rack and cantilever maintenance go online to
MyApron/Workbench/Applications/Fix-It Application (listed under the Building Services
heading).

7. Contact your Construction Project Managers assistance with new stores and Roll-out
Project Manager for existing locations.
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Racking Standards: Product Storage

Where do | place pallets in the overhead?

ED Is the product Extra Heavy Product (2500Ibs or greater)?

Examples: =Flooring (tile, laminate, ceramic) = Bottled Water
m Brick = Salt
= Pavers = Roofing (roofing, flashing, rolled felt, etc.)
= Stone (including bagged) = Concrete (cement, sand, etc.)

= Bagged garden products

Pallets must be in good condition

Ensure palletized merchandise is placed on an approved, stable pallet,
securely stretch-wrapped (3 wraps to all four corners of the pallet) and/or
banded to the pallet in accordance with stretch wrap standards.

Double Post (ARU) - no Bay width is no greater The beam is 5” or greater.
damaged racking. than 108”.

The beam has grade 5 Pallet will not have greater
bolts. Front AND rear than 4” of overhang.
beam bolt required.

FOR MORE INFO: Refer to SOP SAF 09-28 Critical Operating Safety Standards for Display, Racking and Pallet Standards.
OR CONTACT: safety_support@homedepot.com

REV 10.21.19




Racking Standards: Product Storage

E) If there is NO overhead space that fits the above criteria, product should be stored on the floor
following the Merchandising Safety Standards.

) If all floor space is full, ONLY ONE PALLET of Extra Heavy Product may be placed in a single
bay with all of the following characteristics:

Single Post - no damaged Bay width is no greater The beam is 5” or greater.
racking. than 108”.

The beam has grade 5 Pallet will not have greater
bolts. Only Front beam than 4” of overhang.
bolt required.

FOR MORE INFO: Refer to SOP SAF 09-28 Critical Operating Safety Standards for Display, Racking and Pallet Standards.
OR CONTACT: safety_support@homedepot.com
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Racking Standards: Damage

Inspecting racking

Inspecting racking for damage and checking for missing Grade 5 bolts can help prevent serious incidents
from occurring in our stores. The use of grade 5 bolts will reduce the risk of beams being dislodged and
potentially falling should lift equipment hit or strike beams.

MINOR: 4

Uprights need to be replaced if:

Racking damage can be assessed 3
on uprights by using the Upright
Dent Measuring Device.

Insert the point of the Upright Dent %

Measuring Device into the center Available on
of the dent. Use the 34" point is for ARIBA - DT1001

the front of the upright and the 4"
for the sides. If the indicator point

fits into the dent and the sides are = Twisted or moved = More than 3 of an inch damage to the
flush with the upright, the racking more than 3% of front or % of an inch damage to the side.
an inch.

must be replaced.

Replace beams if there is more than 2" sag

Beam sag can be measured by running a string across the bay with SRR b Rkt -
the string touching both beam ends. Measure the distance between
the string and the beam.

Replace if beam is sagging
more than 2"

MAJOR: /

How to handle racking damage that creates an unstable system

= Separate associates and customers from area.
= Call the BROKN line (ext. 27656) and contact your MAPM.

= Any damaged beams, upright or wire deck grates must be
IMMEDIATELY off loaded if it can be done safely.

= If repair cannot be done immediately, tag out of service and
identify with caution tape or place a "NO STORAGE" sign
on the area until repairs can be completed.

FOR MORE INFO: Refer to SOP SAF 09-28 Critical Operating Safety Standards for Display, Racking and Pallet Standards.
OR CONTACT: safety_support@homedepot.com
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Racking Standards: Damage

Place product if the arm is
more than 6" off center without
a load and not due to the
column being skewed.

Allow stickers to rest on
cantilever racking or not cover
3 arms per unit.

Place product on the arm that
has a permanent downward
deflection and does not make
contact with the load.
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Place product on arms that are
not on the same level for each
merchandising position.

No moves, installations or
repairs of cantilever uprights
or arms are permitted by
store associates.

ALWAYS:

Inspect cantilever racking for skewed, bent, or improperly installed arms.

I REMEMBER: Place a FIXIT request for any issues found.

FOR MORE INFO: Refer to SOP SAF 09-28 Critical Operating Safety Standards for Display, Racking and Pallet Standards.
OR CONTACT: safety_support@homedepot.com
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Racking Standards: Risk Reduction

Beam bolting:
All front beams must be bolted to the uprights.

Grade 5 bolts or Box Bolts are required for attaching beams
to uprights. This reduces the risk of them being dislodged
by use of lift equipment resulting in beam failure.

GRADE 5 BOLT BOX BOLT
Has 3 hash marks

Best practices for proper bolting:

BEST 2\ BEST

* Beams must have operable ¢ Beams must have operable
safety clip/pin. safety clip/pin.

These options should be
considered if Best and 2NP
Best are not possible:

-

3R° BEST 4™ BEST

e Can never be used with heavy e Can never be used with
product categories. heavy product categories.

FOR MORE INFO: Refer to SOP SAF 09-28 Critical Operating Safety Standards for Display, Racking and Pallet Standards.
OR CONTACT: safety_support@homedepot.com
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Racking Standards: Racking Safety

Place pallets in gutless racking or V-Rack. ONLY hand-stacked
product may go into this type of racking.

Install beams less than 5” Have an upright without a Place pallets in cantilever
in the top overhead. column protector on the racking unless approved by the
race track, D23, D22, D28. Divisional Sr. EHS Manager.

FOR MORE INFO: Refer to SOP SAF 09-28 Critical Operating Safety Standards for Display, Racking and Pallet Standards.
OR CONTACT: safety_support@homedepot.com
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Racking Standards: Component

Standards for Merchandise in Overheads

Top Overhead
(Highest Beam above 4
approximately 8ft)

Intermediate

Overhead
(Approximately 8ft to
Top Overhead)

— (Upright)

(Beam)

Merchandise Area /|
(Floor to approximately
8ft)

These are the kinds of racking used in our stores.
Double Post (ARU) Gutless
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Racking Standards: Component

Standards for Merchandise in Overheads

High bay netting is required for all
seismic stores.

At a minimum the following categories
MUST be restrained by netting if
hand-stacked in the top overhead:

o i

Split Curtain Netting Free & Clear Netting

e D23 Trowels e D28l Cleaning chemicals )
e D25 All hand-stacked e D29 Vanities/cabinets R
merchandise stacked 2 high less than 48"

* D26 Faucets/shower heads e D59 Blinds

The following stores may be considered seismic stores:

Alaska: G .
1301 8938 1;?2“'
1302 8940
1304

Hawaii:
California: 1704
0601 0640 1017 1845 6644 6855 8453
0606 0641 1020 1857 6645 6874
0607 0642 1028 1858 6646 6875 Nevada:
0608 0643 1037 1861 6647 6876 3304
0609 0644 1039 6603 6650 6883 3309
0610 0645 1040 6604 6651 6884 3310
0611 0648 1041 6610 6652 6893 3311
0612 0649 1043 6611 6654 6960 3312
0615 0653 1044 6613 6655 6963 8560
0616 0654 1048 6614 6657 6964
0618 0657 1055 6616 6661 6965 Oregon:
0620 0665 1059 6617 6662 6968 4023
0622 0667 1061 6619 6663 6971
0625 0668 1062 6621 6664 8408 South Carolina:
0627 0683 1069 6623 6665 8463 1103
0628 0684 1070 6627 6667 8524 1120
0629 0687 1072 6628 6670 8526
0630 0689 1076 6629 6672 8572 Utah:
0632 1002 1083 6630 6673 8987 4402
0633 1005 1084 6632 6677 8988 4403
0634 1007 1087 6635 6678
0635 1009 1092 6636 6683 Washington:
0637 1010 1379 6637 6684 8944
0638 1012 1380 6640 6689 8964

0639 1013 1843 6643 6834
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