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6 XVDQO F DUMY H HP SQLHV \WH FRUH YDOHV R ,QMI UMWY
( NIAHGR DV SR WURXI K KHUH FHSWRQDGCHAFDWRQ DQG
SHURWP DQFH + HUP HEXBXV DIWHQIRQ \R GHVIACDQG
FRP P MY HQAR DFFXUDR KDYH UHVXAMG 1Q WL QUEFDQAWFRWY
VDYIQIV Z WKIQ RXU2 SHIDMRQY SUP DUD WURXI K KHU
WRURXIK P DQDIHP HOAR 3/ WP HVKHHW DQG IQYRIFHV
$CAVRQD@ 6 XVDQV XZ DYHUQ) \WDQVSDUHCR  DQG FBDU
FRP P XQFDWRQ KDYH EHHQ IQYDODE®! 1Q UHVROIQ) GVSX\WMV
DG IRAMUIQ) D FRERDWH DWW RVSKHUH Z MIQ RXU
GHSDUWY HQAA+ HULQMI UMW WKICHV \WURXI K IQ HYHY
[QMDPRQ HDWQIQI KHUWH X\W RWNHVSHRWDQG DGP LLDWRQ
IRP KHUFR®DIXHV 6 XVDQV RAMBQEQ) FRQNEXURQY
XQERXBEWAD P DNH KHUGHVHYQ) R \WHVH \&Z R FRUH YDGH
$ZDBV WHRIQ] Q) KHUDV D WKH DWHWR RXU
RUDQ] DIRQ
+ HDWHUS HARQH + HDGR! 7 DBIQ/S TXIMMRQ 0 DUNHMTY
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" FMUH H HP SQLHV \WH VSIMR RXUFRUH YDAH R & XWRP HU
) REXVHG ZKIFK H HP SQIHV \WDP Z RN DQG GHP ROMIDWV \KDW
VXFRHW IV QRO LOANIGXDCBXWXIWEXWD FRIARYH HIRWV+ HU
GHAFDWRQ \R KHSIQ) RWHLY WUYH 1V D WMIBP HQWR KHU
H FHSWRQDOBDGHWKIS DQG FRP P IW HQAR H FHGR) DV D \WMDP
6 SHONQJ R H FHOWKHV DP D] 1QJ DWW, Q IDPWVKHV VRP HRQH
RWHLY MDD W Z KHQ WP SOW FUHDMIRQY DUH QHHGHG \R KHS Z W
SIRFHWHY - HITHHQARY ' HMUHHY SDWIRQ IRUIRWMUIQ] D
FRODERUDWYH HQYILRGP HQAWKIQHV \KURXI K KHUZ 1@8) QHW \RX
GHYRWM H WD KRXLY EH RQG KHUUHI XQUNRE UHVSROVEIOIHY 6 KH
[QYHVWV KHUMP H DQG HCHU\ 1QR WDIQQ) VHMWRQY SDIHQ®
JIXNAQ) RWHY/ WURXI K \WH IQWMFDAIHV R ,&,0 6 DQG O IHIRVRIW
( [ AHO6 KHV FUHDWMG D SIRFHW IQ1&,0 6 WIGHQM P MWHG: RN
2 SSRWQW 70 &UHAWFHHQAQIV Z KIFK Z I@UHVXONQ D KL KHU
\M FUHAWRUWH FRP SDQ  DQG Z KIBI VKH Z DV BDWQIQ) KHUQHZ
RBIIQ+5 WKHZDVKHSIQ) Z W WDIQQ) D QHZ WHFKM) \AMA
6 KHY DQDP D] IQ) DWHWDV SRR Z HIH GFN. \R KDYH KHU
. . MQDO DMV ' IWRI+5
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3GDVH\WWDON 1 IFNW DQG/ IDG V IRUWHUGHGFDMRQ DQG KDUG Z RINRQWH / (2 UHDOY RXUS UHS OWWZ HHN 7KH
VRUHV GRN\HG DEVRGWO [DQEMIF °© \WH EHVWKIH YH HYHUBRNHG 7 KHUHIRW Z HIH RXADAQQ KHSIQJ XV
VXFHHHG 1Q WKLY SURMFW
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5 HAHLYHG H FHBIQWEXMRP HUIHHGEDAN VFRUQ) D Z KRSSIQJ RQ\WH TXDOW Z DB IRUWH FRP SBMRQR
+) 7HDP ZD\ R JR DERYH DQG EH RQG \R HQVXUH DOKH FXVRP HUQHHGY DUH P HWI BHDWRE DQG

SURGXPVD J HDWIQVKHG SURMPW 6 HDQBDQERWD - IP P\ . QUKW
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, DP YHY SGDVHG Z W \WH TXDQWV R WH Z RUN\ RXUP HIFKDQAVHUGG RQ RXUS HYBQDQG$® D\ UHVHW 7KH
SKRWV DUH JUHDW DSSUHADWG IRUVKRZ 1€ \WH FRP SBMRQ R \WH Z DQY
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( YHR $ SRR MWWIQVKHG SXWRI P\ IXUQWWUH \RI HWHU 6 KH Z DV YHY QFH DQG GHILQWMO NQHZ. Z KDWKH
ZDVGERQ , ®YHIWB ) WP HE&XRP HU

SOMU® B uAU ™A 3se ™E

0 IGZ VWP DQDIHP HQAMDP  Z RX@ @\H R QRP LODWM \WH GDG R * WDIQIHU IRUJ UDWAXWRP HUIRFXV
DQGFDUH 7 KHVH \ R ®DGV ®IG D QLIEEXGSURMPNQABE SL P DW RQ Z RN EHQFKHV |RUD \RBCR
Z RIWABMRQ [Q\RBO( DFK Z RUNABMRQ EURXI KWWV RZ Q FKDXBIQI HV Z MY FXWRP FXW DQG HTXISP HQABHP RYDO
DQG UHQAB@MRQ RQFH P DWZ DS Z DV FRP SBWG 7 KHVH R JHQ®P HQ BIGWH \WDP E\ H DP S®I DQG
HQUXUHG WH FXVRP HUQHHGY Z HH IX@ P HW 0 IGZ HWWO JWo7 5
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7KH P HIIKDQAVHU . HD IQ$OWND  Z HQADERYH DQG EH RQGE\ JRIQJ \R WH QHZ UHSOFHP HOABFDUWRQ\R
FRP SOM \WH VHYIEH DQG HQMUHG | DQBMIF QRWV H SDIQQ) HYHY\KIQ) 7KH FRX@ KDYH HDV® MWYDIG
2ARH FRVHG DQG P RYHG RQZ M \WHUGD EXWAGQW* WDWRE . D\ 3HSHU
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%DFN 1Q HDUD - DQXDY - RKQ UHFHYHG D FDQIURP + DUERU) UHJKWDWNQJ 1L Z HKDG DQ RGH IQ$ = \WDWARXG
KHS I1[ \KIV SDUMRQ Z DO$ I\MU- RKQ SDWMQI WRQWR P H, \RG+) \WDW H GG KDYH SHRS®I 1Q \WH DUHD DQG
FRXGKHS W I WHZDO$V\ RX FDQWHE\ \WWH DNIIFKHG EHRUH SKRWR \KWH Z DQKDG \BASV RQ MDQG \WH
ZHIKWZ DV FR@SMVIQJ \WH J RQERD SDUMRQ Z DO@:  H DQEHWUIP ICHG WDWH\ SHIP O QHHGHG W EH DGGHG R
WH Z DO$ I\MUVAKHGX@ WY 1Q) HELXDY WRIL[ 0 DA[ JRWEDFNWR XV DQGVDIG\WH KDGQR+\SHP O 1Q
WRFNDQG\WH GDGWP HZDV  ZHHN VR RQKRG \WH SURMIRWZ HOAN DWAZ HHN, UHFHLYHG DQHP DIQURP 0 D[
\KDWKH SURGXFWZ DV UHDG, R \KIS  + DUERU) UHI KWKHQ FD@IG P HWR VHH IL Z H FRX@ VHWKH +\ SHP O] IR \WH
Z D@DV VRRQ DV MDUIYHG EHFDXVH \WH WWRUH KDV YHY @ WG VSDFH DQG UHD@® QR VWRFNURRP R \ARUH \KH
P DMUDO7KH GHWUP ICHG IURP WH VKISSHUWDWAAZ RX@ DUIYH [IAAKIQ) 1QWH P RQQJ RQ$SUO |, IRWZ WK
- DAINDQG Z H VFKHGX®GIG 7 DYl . IDXVHDQGO O * DUAD W EH DWKHWRUH O RQED\ PRQIQJ $0 \R\ABWYKH
IQABOS [WUJHND) WH XQ DURXQG IURP \WH VKISSHUD@GED RQO RQED Z W QR GHIYHY OW IQWH GD\ \KH\
QDO \RG XV WDVWKH WWKFN EURNH GRZ Q DQG QRZ. Z RX@ QRWEH GHIYHUHG XQIIY XHVED, P RQIQ) : HOIW
QD@ DUYHG DURXQG QRRQ 7UDYLY DQG O D) Z HUH Z DM [RUMRQ\WH GRAN 2 QFH IMDUIIYHG \WH Z HOAR
ZRWN WIVZDVD GD SUIRMPWDQGWH JRWMNERCH IQD GD\ DQGD KDO 7KH IQABOKH GG Z DV I DQIMIF
DQG GR\V JUHDWMHH \WWH FRP SBMMG SKRWRY 7RP 6\ WOD - DP HV0 R&RUWP DFN
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7 KDQWV IRUMMSSIQ) XS RQ\WH &5 SURIWDP 7 KHVH DUH GRNQ) JRRG DQG Z MY KLY SHURWP DQFH , FDQ VHH XV
LOWH SURIWDP IRUD ®QJ WP H 7 KDQNV DI DIQ DQG NHHS Z RINQJ KDUG DQG \AMYH IRUWDW &KW
&RMHD) BRU ' HFRU30
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+H LV WR EH UHFRJQL]JHG IRU KLV RXWVWDQGLQJ MRE ODVW ZHHI
RXW DQG PDGH KLPVHOI DYDLODEOH WR WDNH FDOOV IURP WK
WURXEOH VKRRWLQJ +H DOVR WRRN WKH WLPH WR JHW RQ D FL

KDYLQJ ZLWK RQH RI WKH PRELOH DSSV +H ZDV DQ DEVRF
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‘H KDG D WHDP DW WKLV ORFDWLRQ FRPSOHWLQJ D UDFN
7KH\ ZRUNHG ZHOO ZLWK WKH *UDLQJHU 30 RQ VLWH DQG FRPPXC
GD\ SURMHFW 7KH VLJQ RII LV IXOO RI SUDLVH IRU \

f ug uEonm @Q®A0D AS

2XWVWDQGLQJ MRE IRU WKH ZHHNV ZH GLG WR UHPRGHO WKH
5\DQ &ROHPDQ DQG 'LDPDQWH OF&DLQ ZKR OHDG WKH WHDP DW
ZHHNV  7RP 6WOXND

M €SAEQS U®S
JURP GD\ RQH 5REHUW FUHDWHG D VXFFHVVIXO ZRUN HQYLURQP
DQG UHJFHRE @L :D\IDLU SURMHFW PDQDJHPHQW :D\IDLU TXLFNO\ L
$SROOR EURXJKW WR WKH SURMHFW QRW RQO\ WKURXJK H[SHU
RQ VLWH RUJDQL]DWLRQ DQG VHWWLQJ RI JRDOV DQG REMHFWL"
ZKHQ LW FRPHV WR OHDGLQJ KLJK YLVLELOLW\ LQWHQVLYH SUF

0SAu- »SJIDP™ Wau-
7KDQN \RX -HUDPLH DQG WHDP IRU \RXU DVVLVWDQFH ZLWK WKF
6KHUPDQ 7; , DSSUHFLDWH \RXU FRQWLQXHG SDUWQHUVKLS D

DUH DOzZzD\V WKHUH WR WDNH P\ UDFNLQJ FDOOV WDON PH WKU
WKH ZD\
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2 XUDWHP EGU 7IP ZDVJUDW, MWZ IRMD WHVIHZ $P , DEGIRMS 71P " 7UQW & XRP HU

O ASMu- A
, NOQRZ , KDYHQWHVSRQGHG W HYHY UHVHWXP P DY EXW MWAZ DQMG VR VDL \ RX{H GRIQ)
DP D I

7K ZHAN, KRAMG P\ ERW DQG QUHRRU DQG Z H YIMMWG D KDQAXAR VWRUAV Z KHUH UVHW Z HUH
FRP SBMIG 1 HZ WP VDHIQ ' DQRGH BRW WIRQ) DQG P RWIP SRWEQE® DOWH CDILY
P DQDUHWY VDIG \WH VDP H \KMIQJ

2- RUH LV D J UHDWZ RINHUDQG NQRZ V Z KDVKHY GRIQJ 3

$V Z H FHOEUDWG %7 5 HBIOB ROMRQY UHDFKIQ) W RQH \ HDU
P DUNZ W WH $ SRQR IDP 1® \KIV 0 DUFK Y/ D JUHDWIP H \R
UH GPWRQ RXURXH.  DQG DFFRP S/KP HQW Z HYH DFKIHYHG
WIV\ HDU W KDUS QRWR DFNCRZ BIG) H \WH LQYDODE®
FROUEXMRQV R HYHY HP S@ HH Z KR KDV Z RINHG WHBM/O \R
HQUXUH RXUVXFFHW
' HVSIW \WH YDURXV FKDEBIQI HV RXUHP SB\ HHV IDFH VIXFK DV
IDP 1® FUMMY YHKIE®I EUHDNGRZ QY LG@HW DQGP RIH P DQ R
RXUWDP P HP EHY KDYH FROAMMO® GHP RQAMDMG
XQZ DYHUQ) FRP P WY HQAE\ P DIQBIQQ) SHUHPWWHQEDGQRH
7 KHUGHGFDURQ KDV XQERXEWAD SO\ HG D W QUEDQNR®I 1Q
RXUFR®PYH VXFFHW
7KHHRMH W Z W J UDWSBDVXUH WDWZ H UHFRI Q] H \WHVH
IQAYIGXDY Z KR KDYH VKRZ QH HP SOU DWHQEDQFH UHFR GV
© HZ DQAR KLI KO KWKHUGHAFDURQ DQG FRP P HQGDE®! HIRW
1Q HQUXUQY WDWRXURSHUDMRQY FRQIDXH \R LXQ VP RRKO
7 KDQN\ RX \R D@KH HP SB HHV IRU\ RXUKDUS Z RINDQG
CHAFDIRY / HVY FRQIDXH \R \WIYH | RUH, FHIBIGRH \RJ HWHUDV
Z H HP EDUN RQ DQRIWHUVXFFHWIXQO HDU
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<RXIXVZHHDZHWRP H ) URP WH IQAYIGXDY DQVZ HUIQ) \WH FDQ@' R YRE Z KR SXVWWIRI HWHUP \ VXTI IWZ DV
IMANVFOW TURP RWWR 1IQWK 7 KDQN\ RX
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6 KHURQD KDV EHHQ D JUDWHZ DEAMRQWR $ SRR 6 KHY KDUEZ RINQ) DQGWWIQNY RAR WH ER] Z KHQ IW
FRP HV\R UFUXMEY 1 VKH I1QGV D JRRG FDQAGDM DQG \WHUH IV QR UHT  VKHY UBDFKIQ) RXVWR
\WH GUHRRY R VHH I Z H FDQKILH 6 KHY 1O \WH BDG Z W \WH P RWIKILHV KLY\ HDU / RYH \WDVW/KH JRHV DERYH
DQGEH RQGIQWLY ZD & RQIWDW RQZ IQQQ) WH IGFHQYHV KLY P RQK 6 KHIRQDD  + HDWHU3 HWRQH
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SONEONE

$W RXU RUJDQL]DWLRQ ZH VWURQJO\ EHOLHYH LQ UHFRJQL]LQJ DQG U

HPERG\ RXU FRUH YDOXHV DV WKH\ FRQWULEXWH VLJQLILFDQWO\ WR R

FXOWXUH %H RQ WKH ORRN RXW IRU PRUH QHZV UHJDUGLQJ KRZ \RX L
IROORZV RXU SULQFLSOHV






